
SERVICE PIPE APPLICATION
CUSTOMER/OWNER INFORMATION (IF BUILDER PLEASE INDICATE)

Customer name ______________________________________________________________  Builder:    Yes      No
Billing address ___________________________________________________________________________________
City _______________________________________  State__________________ Zip code _____________________
Social Security # _____________________________  Tax ID # ____________________________________________
Phone # ____________________________________  Email address _______________________________________

PREMISE SERVICE DETAILS

Service address __________________________________________________________________________________  
Floor loc/unit # __________________________________________________________________________________
Town __________________________________________________________   Incorp      Unincorp
Subdivision name _______________________________________________________________  Lot# ____________
County:   Lake      Cook
Dwelling type:  Single family residence  Commercial/industrial
  New construction  Existing building
Building description ______________________________________________________________________________
Place of residence:   Yes      No
Business code _____________

NATURAL GAS SERVICE REQUIREMENTS

Natural gas equipment
Equipment Qty Total Btu’s Equipment Qty Total Btu’s

Furnace/boiler Water heater
Range Dryer
Fireplace Pool heater
Generator Make up air units
Commercial cooking Commercial processing
Other Other
Total Total

THE UNDERSIGNED (herein designated as “Customer”) hereby requests that, subject to approval of the Company’s Credit Department, 
the Company will provide gas service facilities at the service address shown on this application, and hereby consents and agrees to such 
installations and to the maintenance of such facilities, in accordance with all the applicable provisions of the Orders of the Illinois Commerce 
Commission and the Terms and Conditions of, and Riders to, the Company’s Schedule of Rates on file with the Illinois Commerce, and further 
agrees to pay the Company, on a jobbing contract basis, all costs incurred by the Company in installing or relocating gas service facilities not 
borne by the Company pursuant to such provisions or this application.

CUSTOMER further agrees (a) to provide a suitable space, satisfactory to the Company, for the installation of the Company’s regulators and 
meters; (b) to reimburse the Company for the cost of furnishing and installing any special equipment required by City Ordinance or by the 
Board of Underwriter, if located along the service pipe installed under this application; (c) to pay for any estimated amount of additional service 
installation costs occasioned by existing abnormal obstructions which impede normal construction procedures; and (d) to hold the Company 
harmless from any and all damages to sidewalks, driveways, lawns, or other buildings, necessarily caused by the work provided for herein.

THE BUILDER/DEVELOPER/CUSTOMER also agrees to place in the ground at the above service address locate markers for underground 
facilities, such as sewer, water, street lighting lines and sump pump lines, to expedite installation of gas service facilities and to hold the 
Company harmless from any and all damages occasioned by the absence or improper placement of such locate markers. Moreover, the 
Builder/Developer/Customer agrees to maintain a clear path for gas service pipe trenching and shall be responsible for any special backfill 
requirements, along with removal of any resulting excess spoils.

Hereby accepted X _____________________________________________________ Date ____________________

 Builder/developer      Customer      Owner

NSG Field Coordinator ___________________________________________________________________________
T1590230   02-20
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Sketch of lot, home/building, and all applicable customer-owned facilities. 

Please complete and return the Service Pipe Application form along with a Site Utility Plan to:
North Shore Gas • New Construction • 3001 Grand Ave. • Waukegan, IL 60085

Email: newconstruction@northshoregasdelivery.com  Fax: 847-263-4620
Website: www.northshoregasdelivery.com

SITE UTILITY PLAN EXAMPLE
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