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Before installing a new furnace or making other types of
improvements, make sure you know all your options by
learning about the following programs.

Chicagoland Natural Gas Savings Program
North Shore Gas customers can receive rebates of up to
$750 on insulation, $600 on boilers, $450 on furnaces and
$400 on water heaters. To learn more, including which
products qualify, visit northshoregasdelivery.com or call
866-964-7345.

Federal Tax Credits for Energy Efficiency
Taxpayers who make certain energy-saving improvements
in 2009 and 2010 can claim a 30 percent credit on the first
$5,000 they spend, for a maximum credit of $1,500. Unlike
a tax deduction, a tax credit reduces your tax burden dollar
for dollar. ltems covered include windows, doors, insulation,
roofs, water heaters, heating/air conditioning systems and
wood stoves. For more information, visit energystar.gov.

Illinois Home Weatherization

Assistance Program

Households on limited incomes can apply for free energy
upgrades that may include: repairing or replacing heating
systems, insulating attics, walls, basements and crawlspaces;
and sealing drafty areas. For more information, call the
Community Action Partnership of Lake County at
847-249-4330.

Applications Open for LIHEAP

Applications for energy assistance through the Low
Income Home Energy Assistance Program (LIHEAP)
opened November 1 for all qualifying households.

LIHEAP helps limited income customers pay outstanding
gas bills, reconnect service and keep gas on while they
catch up on their bills. Eligibility and the amount of grants
depend on household size and income.

Customers should call the Community Action Partnership of
Lake County at 847-249-4330 for more information.

Convenience and Security:
Online Options Make Account
Management Easy

Did you know  You'll find quick, convenient access to
you can go almost everything you need to make
online to take  the most of your natural gas service. At

care of almost  northshoregasdelivery.com, you can:

<l rf)utlne * Start, stop or move service
business « Pay bills
with North * Sign up for e-Bill Paperless Billing,
Shore Gas? Automatic Payment and the Budget
Payment Plan
,,,,,,,,,,,, * Find a location to make a payment
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* Examine past usage and bills
* Get energy-saving and safety tips
* E-mail questions

You also can transact business 24 hours a
day, 7 days a week through our automated
phone system at 866-556-6004.
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You don't have to make major renovations to save
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energy this winter. You can reduce your energy use,
and potentially save on your bill, by making a few
small changes around your home or business.




